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Post Installation Configuration  
/App Manager Manual 
 
 
Now that we’ve got the installation figured out, let's set it up for first use. We need to configure 
and update some System Admin settings.  
 
Login to Salesforce and click on the App menu at the top right hand corner, click on “Simpplr” to 
open Simpplr. 
 
 

 
 
 
Once you are in Simpplr, click on your avatar at the upper right hand corner, go to “Manage 
Application” to configure Simpplr.  
 
 

 
 
 
We recommend you go through all the tabs to configure Simpplr one page at a time. We will go 
over each tab below. 
 

6 



 
 
 
 
 

 
 

Manage Application  
 
 

Setup > General 
 
 
Application Name 
 
Under “Application Name”, enter the name you want to call your intranet in the “Application 
name” and “Application page title” field. 
 
Login Timeout 
 
Choose the length of time that a User can be inactive on the App before they are automatically 
logged out. The default is 4 hours. 
 
There is also the option to enter a specific url for the User to be directed to once they have been 
logged out. 
 

 
 

Application Features 

Under “Application Features”, you can select what features to include in Simpplr. If you uncheck 
any of these features, Site Managers will not be able to add that feature to their Sites.  

All Users can create Blog Posts when “Blog Posts” is checked. You can see Blog Posts in each 
User’s profile.  
 

7 



 
 
 
 
 

 
 
 
Feedback Form 
 
Once you have added an email address in the “Feedback recipients” field, a Feedback field will 
appear at the bottom of every page in Simpplr. You can enter multiple email addresses. You 
can also choose whether to share the Feedback with Simpplr. 
 
When a User enters the Feedback, the Feedback will be sent to the specified email 
address(es). The email also includes the url of the page where the Feedback was initiated from. 
 
 

 
 
 
Push Notification 
 
Check this field to enable notifications on mobile app. Once you have enabled this feature, User 
will be able to select the types of mobile notifications they want to receive under “My Settings”. 
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Add to Calendar 
 
Here you can select which Calendars will be available for Users to add to. Select from “Calendar 
App”, “Office 365”, “Google Calendar” or “Outlook Web”. By default all four calendars are 
selected. All calendars can be deselected and any variation of multiples can selected.  
 

 
 
 
Footer Links 
 
In “App Download info URL” you can enter the url of the page that has information on how to 
download mobile app. 
 
You can select whether to include Copyright info in the Footer by clicking on ‘Copyright’, you 
can then insert and edit the copyright info below.  
 
Click ñSaveò to save your changes. 
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Setup > Governance 
 
 
Feed 
 
Choose whether you allow Feed Posts in Simpplr.  
 

 
 
Track Changes Posts 
 
Choose whether you allow ‘Track Changes’ Posts from Chatter to be visible in User’s Simpplr 
Feed. 
 

 
 
 
Home control 
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If you want to allow Users to set up their own Dashboard Tiles and layout, select "User". Even if 
home Dashboard is set to “User” controlled, App Managers can still add Content to all Users’ 
home carousel. You can also add library Tiles with specific Content. 
 
If you want to control Home Dashboard Tiles for everyone, select "App Manager". 
 
If you choose a User controlled Dashboard setup you also have the option to create a default 
Dashboard, so that all Users will start with the same setup. To do this firstly you click on 
“Configure Home Default”, this will take you to the Defaults tab which will be explained in more 
detail later in this manual.  
 

 

 
 
Site Control 
 
Select "Site Manager" to allow Site Managers to set up their Site Dashboards. They will see the 
“+” and gear icon on their Site Dashboard, so they can add/remove Tiles and choose the layout 
they want to use for their Sites.  
 
Select "App Manager" to restrict Site Managers from accessing the "+" and gear icon in Site 
Dashboard. This means an App Manager will set up the Site Dashboard for every Site. 
 
 
 

 
 
Carousel 
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Select whether to enable the Carousel for either Home or Site Dashboards. If there are no items 
in the Carousel it will not appear on the Dashboard, however this gives you a chance to 
completely disable it. 
 

  
 
 
Content Submissions 
 
Check this box if you allow Users to submit Content to all Sites. Regular Users can submit 
Content to Sites and Site Managers/owners will need to approve it before the Content goes live. 
 
Uncheck this box if you do not allow Users to submit Content. If this is unchecked, only Site 
Managers/owners can create Content for their own Site. 
 

 
 
 
Content Feed Posts 
 
Check the box if you allow People to comment on Content. This will allow Content authors to 
add a Feed to the bottom of the Content for Users to add Posts to. Please note that even if this 
box is checked, Content authors will have the option to not allow Feed Posts when creating 
Content also. 
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New Chatter Groups 
 
You can select whether new Chatter Groups will automatically become Sites within the app or 
not. You can also click on Configure Chatter Groups which will take you through to Manage 
Sites > Chatter Groups, from there you can manually convert any Chatter Groups that aren’t 
Sites.  

 
 

 
 

 
Customize Feed Placeholder Text 
 
You can change the placeholder texts in this section. 
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Click ñSaveò to save your changes. 
 
 
File Upload Permission 
 
 
Select a File Upload Permissions setting:- 

● This setting does not affect App Managers, they are always able to upload Files. 
● The following choices are available:- 

 
○ Allow file uploads (Across entire application) (this is the default option) 

■ All supported files types can be uploaded by all user types 
ƺ Disable file uploads (Across entire application) 

■ This setting will disable file uploads from the following locations: 
● Home/Site/Content Feed Posts/Replies 
● Content attachments 
● Site Files 

ƺ Allow only image file uploads 
■ Only image files matching .jpg .png .gif can be uploaded to 

● Home/Site/Content Feed Posts/Replies 
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● Content attachments 
 

● �8�L�I���J�S�P�P�S�[�M�R�K���M�Q�E�K�I���Y�T�P�S�E�H�W���E�V�I���R�S�X���K�S�Z�I�V�R�I�H���F�]���X�L�I�W�I���W�I�X�X�M�R�K�W���x
○ �7�M�X�I���M�Q�E�K�I�x
○ �-�Q�E�K�I���8�M�P�I�x
○ �'�S�R�X�I�R�X���G�S�Z�I�V���M�Q�E�K�I�x
○ �'�S�R�X�I�R�X���F�S�H�]���M�Q�E�K�I�W�x

�x

�x

�x

�x

�x
 

Setup > Privileges 
 
 
Alerts 
 
Alerts are announcements that appear at the top of the screen within Simpplr.  
 
By default, only App Managers can create alerts. If you want to allow other Users to add alerts, 
enter the names of those Users in the “Grant Alerts control to People” field. 
 
If you allow Site Managers to create alerts for their Site members to see, you can add the Site 
names to the “Grant Alerts control to Sites” field. The Site Managers will see “Alert” when 
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clicking on the avatar at the upper right hand corner. They can create alerts and see alert 
statistics and history. 
 

 

 
 

 
Analytics  
 
By default, only App Managers have access to Analytics at the global level. If you want to allow 
other Users to be able to view global Analytics, such as adoption rate and statistics about Sites, 
you can search and select those Users under “Grant Analytics access”.  
 
Please note that Site Managers automatically have access to Analytics for the Sites they 
manage. Adding Users here will give them access to Analytics for the whole intranet. 
 

 
 
Application Manager 
 
As a System Admin you can make Users App Managers by entering their name here. They will 
then be able to update all settings in the App. 
 
 

16 


