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Dropbox Integration
Integration with cloud-based file sharing platforms has always been an important part of
Simpplr’s product strategy. This helps employees easily search, update, and securely share
your most important files. It also helps keep your intranet’s documentation fresh and current. In
addition to our existing Google Drive, Box, and Salesforce integrations, we’re excited to
announce a comparable integration with Dropbox. Dropbox is among the fastest growing file
sharing platforms and is gaining momentum after their recent IPO.

Site Owners/Managers can quickly connect files and folders to their Sites, where they can be
organized to make them easily navigable. Permission levels can easily be set to control who
can view or edit individual files and folders.
Files in Public Sites are accessible to all employees, but can only be edited by Site members
(depending on the Read/Write permission settings). Files in Private Sites are only accessible
and editable (again, depending on the Read/Write permissions settings) by Site members. The
Site Owner will need to connect to Dropbox before the Site can be connected.

Dropbox files are searchable in a variety of ways throughout Simpplr:●

●

●

The global search, accessed through the header search box, will search for all Dropbox
files attached to Sites that you have access to (all Public Sites and any Private Sites that
you are a member of).
Searching through My Profile > Files will show all of the Dropbox files that you have
access to whether they are in your Dropbox, or attached to Sites that you have access
to.
When adding Dropbox files to Content or Feed Posts you can search using the File
Manager which allows a range of filters and search options.

Setup

Remote Site Settings
Prior to connecting to Dropbox through Simpplr, a System Admin must update the Remote Site
Settings.
Go to Salesforce > Setup > Installed Packages > Simpplr > Post Install Instruction

This will take you to the Post Install Setup Pages.

In the Dropbox section select ‘Click here’ for point 1 and then ‘Save’ on the Remote Site Edit
form. Then do the same for point 2.

App Manager Setup
To integrate Dropbox firstly the App Manager must connect their service account to Simpplr on
an App Level. This can be done by going to Manage Application > Integrations.

The App Manager must enter our Dropbox Client ID and Secret. Please contact our Support
team by emailing support@simpplr.com to request our Client ID and Secret and provide your
Home Dashboard URL.
Once you have done the above, go to Manage Application > Integrations, click “Connect”
next to “Dropbox”, and login to your Dropbox service account.

Once the App Manager has connected to Dropbox an Application Root Folder and an All
Company Group will be created.

Changing Service account
Before you can change the Dropbox service account you have to disconnect the old account
and connect with new account.

Application Root Folder
●
●
●
●

When the App is connected to Dropbox an Application Root Folder will be created in the
Dropbox service account.
The folder will be named in the format “*appname* Root”.
This folder will be accessible through the Dropbox service account
We use this folder to define our search result parameters when searching for Dropbox
folders/files that have been attached to Simpplr

All Company Group
●
●
●
●
●

When the App is connected to Dropbox an All Company Group will be created in the
Dropbox service account.
This is also used to define our search parameters when searching for Dropbox
folders/files that have been attached to Simpplr
As individual employees connect to Dropbox they will be added to this All Company
Group
Once a employee is added to the All Company Group they will be able to access all
Dropbox folders/files that have been added/linked to Public Sites.
To access the Dropbox folders/files that have been added/linked to Private Sites you
must be a member of the Site as well as being in the All Company Group.

Multiple File Storage Integrations?
It is worth noting that at a given time, only one File Storage integration will be allowed within the
application (App Level).
To switch between the File Storage Integrations, an App Manager has to first disconnect the
existing integration on an app level and then connect with the other File Storage integration
provider.

Employee Setup
Each individual employee needs to connect to their Dropbox account to start using the
integration. This can be done by going to My Settings > External Apps.

Once a employee connects their Dropbox account they will be added to the All Company Group,
and therefore will be able to access all Dropbox folders/files that have been added/linked to
Public Sites. Dropbox folders/files in Private Sites are only accessible to Site members.
employees will also now be able to access their own Dropbox folders/files by going to My
Profile > Files (please see the My Files section below for more details on this).

Deleted/Deactivated Dropbox account
If an employee’s Dropbox account is Deleted or Deactivated it is the admin’s responsibility to
move any folders from the inactive account. This will not be done within the app.

Site Storage

Once the Site Owner connects to Dropbox, they will have the choice to connect each individual
Site that they own to Dropbox by going to Manage Site > Setup and selecting ‘Dropbox’ in the
File Storage section.

The Site owner can set whether the root folder is ‘Read Only’ or ‘Read & Write’ at this point.
However this can also be changed in the Files tab of the Site.

●

A Root Folder will then be created in their Dropbox for that Site. The Root Folder will
have the same name as the Site.

●

Dropbox folders/files can then be added to that Site.

●

If the Site is Public every employee who has connected to Dropbox will have access to
the Dropbox folders/file that are added/linked to the Site.

●

If the Site is Private only members of the Site who have connected to Dropbox will have
access to the Dropbox folders/file that are added/linked to the Site.

●

Once a Site has been connected to Dropbox and a Site Root Folder has been created, a
Site Group will be created consisting of all of the members of that Site, this is because
folder permissions can be different for Site members and non-members (please see the
Folders Permissions section below for more details on this).

Site Root Folder
From Simpplr
●
●

●
●
●
●
●
●
●
●
●
●

The Site Root Folder lives in the Site Owner’s Dropbox
When viewed in the Site Owner’s Dropbox the folder will have the same name as the
Site. When viewed in the Files section of the Site this folder will be named ‘Dropbox
Files’
It cannot be deleted by anyone
Folders/files can be uploaded to the Site Root Folder
You can only link Dropbox folders to the Site Root Folder
You cannot move folders/files from any non Dropbox folder to the Site Root Folder
You can add new folders to the Site Root Folder and subfolders
You can move files from the Site Root Folder into subfolders
You can move files between subfolders
You cannot move files from other System folders into the Site Root Folder
If you change the name of your Site in Simpplr the name of the Site Root Folder will
change in the Site Owner’s Dropbox
If the Site is deactivated in Simpplr, the Site Root Folder remains in the Site Owner’s
Dropbox with no changes to it. If the Site is then re-activated, there are also no changes
to the location or behaviour of the Site Root Folder.

From Dropbox
●
●

●
●

The Site Root Folder can be changed in any way that Dropbox normally allows folders to
be changed
You can change the name of the Site Root Folder in Dropbox and it will not affect the
behaviour of the folder within Simpplr, however the name will appear changed within the
Simpplr Site which could lead to confusion for employees.
Caution is advised when making any changes to the Site Root Folder from
Dropbox
Any changes made to the Site Root Folder can have an affect on its behaviour in
Simpplr.

Folder Permissions

When a Site Owner/Manager creates sets Dropbox as above they can set the permission to
either Read/Write or Read.

●

Public and Private Sites - members of the Site will inherit the folder permissions set by
the Owner/Manager.

●

Public Sites - For non-members all folders are Read only.

●

Private Sites - Non-members cannot access Dropbox folders.

Examples:Public Site● employee A is a member
● employee B is not a member
● Owner adds Read/Write folder to Dropbox
● employee A has Read/Write access
● employee B has Read access
Private Site● employee A is a member
● employee B is not a member
● Owner adds Read/Write folder to Dropbox
● employee A has Read/Write access
● employee B has no access to the Site.

When a folder is unlinked from a Site it is removed from the Site Root Folder, and the
permissions are separated from the Site Group. The unlinked folder’s permissions will revert to
those of it’s parent folder.

New folder
●

Site Owners and Managers can add new folders to the Site Root Folder.

●

The new folder will live in the Site Root Folder (or a subfolder of the Site Root Folder) in
the Site Owner’s Dropbox.

Moving Files
●

It is possible to move files between Dropbox folders.

●

It is not possible to move files from non Dropbox folders to Dropbox folders and vice
versa.

Uploading Files
●

Site Owners and Managers can upload files to Read and Read/Write folders of Sites
they own/manage.

●

Site members can upload files to Read/Write folders.

●

Non Site members cannot upload files, all folders will appear as Read only to them.

●

The newly uploaded file will live in the Site Root Folder (or a subfolder of the Site Root
Folder) in the Site Owner’s Dropbox.

New Versions of Files
●

It is not possible to create new versions of DropboxApplication Files (DropboxDocs,
DropboxSheets, DropboxSlides etc…)

●

It is possible to create new versions of Files (pdf, jpeg, png, tiff etc…). You can view a
history of file versions from the file detail page.

●

If a folder is set to Read/Write then all members (including Site Owners/Managers) of a
Site can create new versions. If a folder is set to Read, only Site Owners/Managers can
make new versions

●

If a employee makes a new version of a file they do not take on ownership of that file,
and the file remains within the Site Root Folder.

Sharing Files
●

Dropbox files can be shared into the Feed from the file detail page. Dropbox files from
Public Sites can be shared with all employees and on all Sites. Dropbox files from
Private Sites can only be shared into the feed of that Site.

Adding Files to Content
●

Dropbox files can be added to Content if the Site is connected to Dropbox and you have
connected to Dropbox. Dropbox files from Private Sites can only be added to Content
within the Private Site.

●

Adding Dropbox files to Content is done through the File manager.

●

When adding files to Content, by default the File Manager will search for files within the
Site that you are adding Content to.

●

If you remove the name of the Site from the search box, you will see all of the Dropbox
files that you have access to. This will not include Dropbox files within Private Sites that
you are not a member of.

●

You can also search for a specific Site to limit your search to.

●

Results can be filtered by ‘All’, ‘This Week’, ‘Last Week’ and ‘This Month’, and by ‘All
Owners’ or ‘Owned by Me’.

Adding Files to Feed Posts
●

Any Dropbox files that you have access to can be added to Feed Posts.

●

This is also done through the File Manager.

●

When adding files on your Home Feed, by default the File Manager will search for all of
the Dropbox files that you have access to.

●

You can also search for a specific Site to limit your search to.

●

Results can be filtered by ‘All’, ‘This Week’, ‘Last Week’ and ‘This Month’, and by ‘All
Owners’ or ‘Owned by Me’.

Viewing Files
Once you have connected to Dropbox you are able to view your own Dropbox folders/files and
the Dropbox folders/files of any Sites that you have access to.
●

If you have not connected to Dropbox and try to view a Dropbox folder/file you will
receive a prompt advising you that you must connect to Dropbox before being able to
view the folder/file.

The File Detail page shows the name of the last employee to modify the File (rather than the
File owner, as with other Files within Simpplr).

Site Transfer
●

●

●

If Ownership of the Site is transferred to a new employee then the Site Root Folder will
automatically be transferred to the new owner, as long as the new owner is connected to
Dropbox.
The Site Root Folder’s location will then be changed to their My Drive and they will take
over ownership of the folder. All of the files and folders within the Site Root Folder will
also be moved to the new location.
If the new Site Owner has not connected to Dropbox a warning message will be
displayed to advise them that the Site Root Folder will be lost, they then have the option
to cancel the transfer, connect to Dropbox and then start the transfer process again.

My Files
Once you have connected to Dropbox you can view all of the files in your Dropbox. These can
be viewed by going to My Profile > Files.
From My Profile > Files you can:●
●
●
●
●
●
●

Add new folders
Upload files
Delete folders/files
Create new versions of files
Share files to your Feed
View your files within Dropbox
Like files

Searching

Global Search
The global search, made from the header search box, will search for all Dropbox folders/files
that in Sites that you have access to.

My Files Search
Searching within My Profile > Files will search all of the Dropbox folders/files that you have
access to.

Notifications

In order to stop receiving email notifications regarding Dropbox Files, you will need to unsubscribe
from notifications within Dropbox. To update your notifications, please:
1. S
 ign in to https://www.dropbox.com
2. C
 lick on your name or avatar at the top of the page
3. C
 lick on ‘Settings’
4. S
 croll down to ‘Preferences’
5. S
 elect the notifications you would like to receive by checking/unchecking the square next to
each notification type.

